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Manual for Streets Briefing

A framework for delivering well
designed places
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Background to MfS: Why it matters

e 80% of public space is highway space
e 80% respondents to Department for Transport

survey ‘thought that it was important that
their street was well designed’

e 91% respondents to CABE/MORI survey agreed
that public parks and public space improve
their quality of life

e 20+ agencies have rights and obligations in the
highway
places & spaces
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CABE Housing Audit

Wery gﬂﬂd 5%
W good 13%

W average 53%
M poor 259%
Based on 293 schemes

completed bebween 2001 and
2008







Government commitment

A Recognition the role of
streets in place making

— Well designed residential
streets at the heart of the
successful communities

— Recognises the role of
streets as places

— Emphasises good design
and spatial approach
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1.2 Who the manual is for

(in alphabetical order)

A Organisations:

developers; disability and other user groups; emergency services; highway
and traffic authorities; planning authorities; public transport providers; utility
and drainage companies; and waste collection authorities.

A Professions:

access/accessibility officers; arboriculturists; architects; drainage engineers;
highway/traffic engineers; landscape architects; local authority risk managers;
police architectural liaison officers and crime prevention officers; road safety
auditors; street

lighting engineers; town planners; transport planners; urban designers.

A Other groups:

Local communities, elected members and civic groups,

091204_MfS 8



1.6 Changes in approach

applying a user hierarchy to the design process with pedestrians at the top; emphasising a
Collaborative approach to the delivery of streets; recognising the importance of the community
function of streets as spaces for social interaction; promoting an inclusive environment that
recognises the needs of people of all ages and abilities; reflecting and supporting pedestrian desire
lines in networks and detailed designs; developing masterplans and preparing design codes that
Implement them for larger-scale developments, and using design and access statements for all
scales of development; creating networks of streets that provide permeability and connectivity to
main destinations and a choice of routes; moving away from hierarchies of standard road types
based on traffic flows and/or the number of buildings served; developing street character types on a
location-specific basis with reference to both the place and movement functions for each street;
encouraging innovation with a flexible approach to street layouts and the use of locally distinctive,
durable and maintainable materials and street furniture; using quality audit systems that demonstrate
how designs will meet key objectives for the local environment; designing to keep vehicle speeds at
or below 20 mph on residential streets unless there are overriding reasons for accepting higher
speeds; and using the minimum of highway design features necessary to make the streets work

properly.
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Innovation within the
Manual

A Challenges working practices
A Reuvisits science

A Identifies spatial tools

. Creatingd
A Pro.V|des a framework to Succ eSSﬂ“ &
deliver successful places Masterp|ans +

|Oca I Iy A Guide for Clients

| cabe
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Working practices

dhere is a need to bring about a
transformation in the quality of streets. This
requires a fundamental change in the way
streets are designed, including a more
collaborative approach between the design

professionals and other stakeholders’
Manual for Streets



Thinking Tools: Design process 7 stages
a framework for delivery

Fig 3.1 seven key stages in life of a scheme Fig 3.2 Indicative steps in the design process for new
developments and changes to existing streets
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Spatial tools —
strategies/design guides

Fig 3.2 Indicative steps in the design process for new developments and changes to existing streets
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Design for place

Fig 3.2 Indicative steps in the design process for new developments and changes to existing streets
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Quality Audit

A Quality audit Building for Life
A Character

. Delivering great
A Streets, parking & places to live

1. Pullr.]r review 20 questions you need to answer

pedestrianisation
A Design and Construction

A Environment & Communi
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Headlines for public sector
organisations

A Development team approach
A Connected decisions and places
A Spatial approach

A Agree objectives
A Understand the context

A Design for movement and place

A Tools in places of change

A Masterplans

A Design Codes

A Balanced decision making
A Quality audit
A Adoption
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CABE street research

Briefing

Living with risk: promoting
better public space design

Over-sensitivity to risk can have a
profound effect on the quality of public
space. It can restrict innovation, leading
to more standardised designs and less
Interesting places.

CABE belleves that good design can help
manage risk, rather than being compelled
to eliminate It. Design can help people to
be risk aware rather than risk averse.

To deal with risk, some things are
vital. One Is a clear design vision for a
scheme, supported by strong design
adership. It Is easier for those engaged
In making declsions about schemes,
especially clients, to justify a decision
that avolds risk than a declsion that
uses risk creatively. So the balance
needs to be swung the other way: we
need to challenge the justifications for
the easy solution as opposed to being
wamed off a more demanding one.
Finally, In communicating across different
professional groups and the public, It s
o express clearly the positive
les as well as the risks.

Briefing

Paved with gold:
the real value of
good street design

This research demonstrates a direct link

ut
can add at least 5 per cent to the price of
homes and to the level of retal rents.

This Is the first study to connect economic
benefits directly with the a street
design, management and maintenance.

It may seem obvious that smarter strests
cost more and that good quallty design
brings benefits but this reseach gives us
new Information: it shows that the deslan
quality o a street affects prices on its own,
regardless of any other factors. All the
other things likely to affect prices, such

as Incame levels, the quallty of public
transport, or the range of local shops, have
been discounted. Simply improving street
design can make a major difference to
market values.

These findings support the case for
Improving street quality, and provide
‘evidence of the likely returns from
Investing In a high-quallty streetscape.

Briefing

This way to better streets:
10 case studies on improt
street design

Streets are hard-working spaces.
They balance a wide range of uses,
communicate values and signify the
transformation of nelghbourhoods,
towns and cities. To be sustainable

and fit for purpose In the 21st century,
streets need to respond to the demands
of climate change and shifts In culture.
CABE has reviewed 10 streets, Iooking at
design development and implementation
1o unlock the lessons learnt. They
provide an Insight into recent
developments In street deslgn.

This briefing summarises the findings.
Detalls of the 10 case studies can be
found at www.cabe.org.uk/streets.

Briefing

Civilised streets

There has been an important shift in

Manual for streets ot least ~ people
must come first. In some places, we are

di
professionals and lobby groups in our
‘search for civilised streets.

o e e o

SPACE
SPRACE SPACE
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Street design and placemaking training

STREET
DESIGN

AND
PLACEMAKING

A masterclass for managers

0000000000



Manual for Streets: the future

Manual for Streets

gﬁgglt:ntial Design Manual for
Roads and Bridges

Other
streets

?

National roads
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